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Agenda

® Before you buy a switch
® After installation, before customers

® Turn up customers!




Steal this presentation! ©
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Other Switch Features
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After
installation
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Top Peers Resilience
Missed Ops




Service Levels

Cost to Exchange funds
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Make it optional
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Turn up
customers!
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Quarantine Process

New customers

Naughty customers
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Offer IPv6

From day one

Same service
level
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Any Questions!

adavidson@he.net
+44 114 3190605

@andyd




